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EXECUTIVE SUMMARY

Uganda is lauded as a progressive legal and policy environment for refugees, with the 2006 Refugee Act
granting fair and non-discriminatory rights to refugees. However, despite these progressive policies, displaced
women in Uganda face significant barriers in accessing legal help and justice.

In Kyangwali Settlement, the main obstacle faced by refugee women in pursuing justice is intimidation by both
perpetrators and authorities they may report abuse to. The fear of retaliation by their abusers sometimes
leads victims to withdraw charges or not report violence at all. Conversely, authorities sometimes ask victims
for sexual favours to process their complaints and help them seek justice, or take bribes from perpetrators to
dismiss their cases, equally deterring refugee women from reporting.

Cultural beliefs that women should persevere abuse in marriage may prevent victims of abuse from reporting
their spouses, and when they do report these cases, they are alienated by their family and community. This
discourages women from pursuing justice, sometimes turning to elders who dismiss their claims and send
them back to an abusive home, leading to a cycle of violence.

Economic constraints further limit access to justice, where sometimes women choose to cater to immediate
basic needs rather than pay transport costs to attend hearings in courts far away from the settlement. Some
are also unable to afford court fees or to pay for legal representation, hindering their ability to pursue justice.

Structural factors, including limited English proficiency (used for legal proceedings and reporting), limited
knowledge of rights under Ugandan law and limited resources for interpretation and sign language, further
constrain access to justice and reporting of abuse for refugee women.

This study recommends that UNHCR, NGOs and the law enforcement implement robust legal protections for
refugee women who report violence to protect them from perpetrators. This should include mechanisms to
remove corruption within the authorities (police and community leaders) and ensuring fair investigations to
hold perpetrators accountable.
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